KNOX KNOX TRUSTED PARTNER (KTP)

TRUSTED PARTNER

PROGRAM SUMMARY

Territory Sales Manager oversees
first responder accounts

Works directly with
commercial customers

* Your direct source for rapid access ¢ Approved, vetted and trained partner in the
products & support (KeySecures, MedVaults, fire/safety industry

KnoxConnect software) )
¢ One-stop local resource for product inventory,

* Maintains program/account records, including product knowledge and guidance, pricing and
master keys installation questions

¢ Residential customers order HomeBoxes e Compliance to jurisdictional codes and ordinances
directly from Knox with adherence to the AHJ’s installation requirements

COMMERCIAL PRODUCT ORDERING PROCESS

Department’s eApproval/Express/Signature-Required
ordering program remains the same
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The Customer Service
team provides an
overview of the benefits
and value of purchasing
thru the local KTP; and
when requested, directs
the inquiry on to them

Jurisdictional search
results provides
ordering options for
purchasing through the
local KTP or directly

Sample of Landing Page from Knox

Multiple purchasing options provided

Direct personalized
customer relationships
with robust one-stop
local service options

Knox Trusted Partner delivers
valuable benefits to end users:

* Local delivery options and

4 reduced shipping costs
To purchase Knox Products, customers now have options: :
* Quick response to needs

1. Call Troy LFS for immediate access to local inventory, installation services or * Installation, monitoring,
2. Buy direct from Knox maintenance services available

YOUR LOCAL KNOX TRUSTED PARTNER: FOR MORE INFORMATION VISIT:
TROY LIFE & FIRE SAFETY LTD. | T.(877) 441-8769 | KNOX@TROYLFS.COM | TROYLFS.COM KNOXBOX.COM/KTP

Life & Fire Safety Ltd.



